fomicloud

CHINH SACH VE THANH TOAN
Ap dung cho nén tdng thuong mai dién tir fomiyun.com (FomiCloud)
Pon vi chi quan nén tang: Cong ty Co phan Fomiyun Viét Nam
Ma s6 doanh nghiép: 0111536886
Dia chi tru s6: NO28 - L6 31 Khu Dich vu Thuwong mai & Nha ¢ Ha Tri, Buwong Ha Tri,
Phwong Ha Bong, Thanh phé Ha Noi
Hotline: 1900066822 — Email: contact@fomiyun.com

Website: https://fomiyun.com (thwong hiéu dich vu: FomiCloud)

1. Cac phuong thitc thanh toan

Khéach hang c6 thé liya chon mot trong cac phuong thite thanh toan sau khi dat mua dich

vu trén fomiyun.com:

a) Chuyén khoan ngan hang: Khach hang chuyén khoan theo thong tin tai khoan ngan
hang cda cong ty hién thi tai trang thanh toan va trén hoa don, ghi rdo ndi dung chuyén
khoan theo ct phap huéng dan (md don hang/ma héa don). Thong tin tai khodn nhan
thanh toan: Ngan Hang TMCP A Chau — S6 tai khoan: 50131367 — Chu tai khoan:
Cong ty Co phan Fomiyun Viét Nam.

b) Thanh todn qua céng thanh todn/ma QR: Khéach hang thanh toan tryc tuyén qua cong
thanh toan [VNPAY/MOMO/ZALOPAYS/...] bang quét ma QR, thé ATM ndi dia hodc
vi dién tt. Giao dich dugc xwr 1y trén ha tang cta don vi trung gian thanh toan da duogc
Ngan hang Nha nuwéc cap phép.

2. Quy trinh thanh toan va xac nhan giao dich

Budc 1: Khach hang chon géi dich vu, chu ky st dung va dat hang trén website; hé thong
tao don hang/h6a don véi tong so tién phai thanh toan.

Buéc 2: Khach hang thanh toan theo phwong thitc da chon.

Budc 3: Hé thong xac nhan thanh todn — tw dong, gan nhuw titc thoi doi véi thanh toan
qua cong/QR; doi vai chuyén khoan ngan hang, viéc doi soat dugc thue hién toi da trong
24 gio lam viéc.

Budc 4: Sau khi xac nhan thanh todn thanh cong, hé thong giti email xac nhan kém théng
tin don hang va tw dong kich hoat dich vu theo Phwong thitc cung cap dich vu da cong bo.




3. Thoi han thanh toan

Don hang/hoa don chwa thanh toan sé dugc gitt trong [07] ngay; qua thoi han nay don
hang tw dong huy. D6i vdi héa don gia han, khach hang thanh toan tridc ngay hét han
dich vu dé tranh gian doan.

4. An toan, bao mat trong thanh toan
- Cong ty khong Ivu trit thong tin thé, tai khoan ngan hang ctia khach hang; thong tin
thanh toan truc tuyén dugc xtt Iy béi cong thanh toan dat chuan bao méat (PCI DSS);
- Toan bo phién giao dich trén website dwgc ma hoa bang giao thitc TLS/SSL;
- Khach hang c6 trach nhiém bao mat thong tin tai khoan, khong cung cap thong tin
thanh toan cho bén thit ba.

5. Xt ly sai sot trong thanh toan

Truwong hop thanh toan thira, thanh toan trung, tién da trtv nhung don hang khong duoc
ghi nhan, khach hang lién hé hotline 1900066822 hoac email contact@fomiyun.com
kém chitng tir giao dich. Cong ty phoi hgp v6i ngan hang/cong thanh toan tra soat va
hoan tra khoan tién chénh 1éch (néu c6) trong t6i da 15 ngay lam viéc.

Chinh sdch nay cé hiéu Ivc ké ttr ngay 20 thang 08 ndm 2026 va co thé dugc cdp nhat
theo tung thoi ky. Phién ban cdp nhat sé dugc ddng tdi cong khai trén website
fomiyun.com va cé hiéu lvc ké tir thoi diém ddng tdi, trie truong hop cé quy dinh khdc.
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