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CAC PIEU KIEN VA HAN CHE TRONG VIEC CUNG CAP DICH
VU TREN NEN TANG
Ap dung cho nén tdng thuong mai dién tir fomiyun.com (FomiCloud)

Pon vi chi quan nén tang: Cong ty Co phan Fomiyun Viét Nam

Ma s6 doanh nghiép: 0111536886

Dia chi tru s6: NO28 - L6 31 Khu Dich vu Thwong mai & Nha ¢ Ha Tri, Buvong Ha Tri,
Phuwong Ha Pong, Thanh phd Ha Noi

Hotline: 1900066822 — Email: contact@fomiyun.com

Website: https:/fomiyun.com (thwong hiéu dich vu: FomiCloud)

1. Pham vi dich vu cung cap

Neén tang fomiyun.com (FomiCloud) cung cap truc tuyén cac dich vu ha tang dién toan
dam may, bao gom: may chu do (Cloud VPS), lwu trit d6i twgng (Object Storage), dich
vu Kubernetes dugc quan ly (Kubernetes Managed) va cac dich vu cong thém lién quan,
van hanh trén ha tang trung tam dit liéu dat tai Viét Nam.

2. Piéu kién sit dung dich vu
- Khéch hang ca nhan phdi tir da 18 tubi trd 1én, cé day du nang lyc hanh vi dan su;
khach hang t6 chitc phai dugc thanh lap hop phap;
- Khach hang cung cap thong tin dang ky chinh xac, day du va chiu trach nhiém vé
thong tin da cung cap; cong ty c6 quyén yéu cau xac minh danh tinh trong mot s6
trrong hop (giao dich gia tri 16n, dau hiéu gian 1an, yéu cau cua phép luat);

- Khach hang chiu trach nhiém toan b vé noi dung dir liéu, phan mém, website va
hoat dong van hanh trén tai nguyeén thue.

3. Cac hanh vi bi cam khi sit dung dich vu
Khach hang khéng dwgc st dung dich vu dé:
- Luu trit, phat tan noi dung vi pham phap luat Viét Nam, xam pham an ninh quéc
gia, thuan phong my tuc hodc quyeén s& hitu tri tué cta t6 chirc, ca nhan khac;
- Phat tdn ma doc, thu rac (spam), ltra déo (phishing), gia mao t6 chitc, ca nhan khac;
— Thuc hién hodc lam trung gian cho cac cudc tan cong mang (DoS/DDoS, do quét,
xam nhap trai phép hé thong khac);
- Khai thac tién ma hoa hoac cac hoat dong tiéu ton tai nguyén bat thuong khi khong
dwgc cong ty chap thuan bang van ban;
- Ban lai dich vu duwéi danh nghia ctia cong ty khi chwa c6 thoa thuan dai ly/hgp tac.

4. Giodi han ky thuat




- Maoi g6i dich vu ¢6 cau hinh, dung lwgng, bang thong va gidi han tai nguyén dwoc
mo ta cu thé tai trang dich vuy; hiéu nang thye té phu thudc cau hinh g6i ma khach
hang lwa chon;

- Cong ty khong chiu trach nhiém d6i véi gian doan do 16i phan mém, cau hinh do
khach hang tw cai dat bén trong tai nguyén thué, hoac do sy kién bat kha khang.

5. Cam két chat lwvgng dich vu (SLA)

Cong ty cam két thoi gian hoat dong (uptime) cua ha tang dich vu t6i thiéu 99,5% moi
thang duwong lich, ap dung cho titng dich vu ma khach hang dang st dung.

Cach tinh uptime: Uptime (%) = [(t6ng so pht trong thang — s6 phut dich vu gian doan
do 16i ctia cong ty) / tong s6 phit trong thang] x 100. Thai gian gian doan duwgc xac dinh
theo hé thong giam sat ctia cong ty, doi chiéu vdi ghi nhan sy o (ticket) ctia khach hang.
Khong tinh vao thoi gian gian doan cac treong hop sau:

- Bao tri theo ké hoach da dwgc thong bao trude t6i thiéu 24 gio;

- Gian doan do 16i phan mém, hé diéu hanh, cau hinh do khach hang ty cai dat, hoac
do khach hang thao tac (khéi dong lai, tat may chu, x6a nham tai nguyén...);

- Giéan doan do tdn cong mang nham tryc tiép vao tai nguyén cua khach hang
(DDoS...), do nha cung cap két ndi trung gian ngoai pham vi kiém soat ctia cong ty,
hodc do sy kién bat kha khang;

— Thoi gian dich vu bi tam ngung do khach hang vi pham chinh sach hodc chwa thanh
toan.

Mittc boi hoan khi uptime thang thdp hon cam két (boi hoan bang tin dung dich vu —
credit — tinh trén phi thang cua dich vu bi anh huwéng):

Uptime tr 99,0% dén dwdi 99,5%: boi hoan 10% phi thang;

Uptime tr 95,0% dén dwdi 99,0%: boi hoan 25% phi thang;

— Uptime ttr 90,0% dén dui 95,0%: boi hoan 50% phi thang;

Uptime du6i 90,0%: boi hoan 100% phi thang.

Thu tuc yéu cau béi hoan: khach hang gti yéu cau qua hé thong ticket hoac email trong
vong 30 ngay keé tir khi két thiic thang xay ra gian doan, kém mo ta thoi diém va biéu hién
su c0. Cong ty doi soat va phan hoi két qua trong t6i da 07 ngay lam viéc; khoan tin dung
duwgc cong vao tai khoan dich vu cia khach hang va trir vao chu ky thanh toan keé tiép.
Theo Iwa chon cta khach hang, khoan boi hoan c6 thé dwgc hoan bang tién theo Chinh
sach hoan tién da cong bo. Mitc boi hoan theo SLA la bién phap khac phuc duy nhat va
toi da cho viéc dich vu khéng dat cam két uptime, trir truong hgp phép ludt c6 quy dinh
khac.

6. Quyén tam ngirng, han ché cung cap dich vu

Cong ty c6 quyén tam ngirng hodc han ché mét phan dich vu trong cac treong hop: (i)
khach hang vi pham cac hanh vi bi cdm néu tai Muc 3; (ii) khong thanh toan phi dich vu
khi dén han; (iii) theo yéu cau cua co quan nha nwéc c6 tham quyén; (iv) dé ngan chan sy
c6 an ninh khan cdp anh hwdng dén hé thong chung. Trir trudng hgp khan cap, cong ty sé
thong bao truwdc cho khach hang qua email/trang quan tri.

7. Trach nhiém sao hru dir lieu
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Khach hang c6 trach nhiém chu dong sao lwu dit liéu cua minh, trt truong hop dang ky
stt dung dich vu sao Ivu (backup) do cong ty cung cap kém theo. Cong ty khuyén nghi
khach hang duy tri it nhat mot ban sao Iwu doc lap ngoai hé thong.

Chinh sdch nay cé hiéu lvc ké ttr ngay 20 thdng 08 ndm 2026 va co thé dugc cdp nhdt
theo turng thoi ky. Phién bdn cdp nhat sé dugc ddng tdi cong khai trén website
fomiyun.com va cé hiéu lvc ké tir thoi diém ddng tdi, trie truong hop cé quy dinh khdc.

PAI DIEN CONG TY CO PHAN FOMIYUN VIET NAM
(Ky, ghi ré ho tén, déng ddu)
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