fomicloud

HiNH THUC HO TRQ TRUC TUYEN
Ap dung cho nén tdng thuong mai dién tir fomiyun.com (FomiCloud)

Pon vi chi quan nén tang: Cong ty Co phan Fomiyun Viét Nam
Ma s6 doanh nghiép: 0111536886

Dia chi tru s6: NO28 - L6 31 Khu Dich vu Thuwong mai & Nha ¢ Ha Tri, Buwong Ha Tri,
Phwong Ha Bong, Thanh phé Ha Noi

Hotline: 1900066822 — Email: contact@fomiyun.com
Website: https://fomiyun.com (thwong hiéu dich vu: FomiCloud)

1. Cac kénh ho tr¢

— Chat trie tuyén (live chat) trén website fomiyun.com — ho trg tiéng Viét 24/7;

- Hé thong ticket ho trg ky thuat trong trang quan tri khach hang — tiép nhan 24/7;
- Email ho trg: contact@fomiyun.com;

- Hotline: 1900066822;

— Thu vién tai liéu hwéng dan stt dung (documentation) cong khai trén website.

2. Thoi gian ho trg

HOo trg k¥ thudt lién quan dén sy ¢6 ha tang, dich vu hoat dong 24/7, tit ca cac ngay trong
tuan ké ca ngay 1é. Cac yéu cau vé hop dong, hda don, doi soat thanh toan dugc xit 1y
trong gio hanh chinh (8h00-17h30, thit Hai dén thi Sau).

3. Thoi gian phan héi
- Su c6 nghiém trong (dich vu ngitng hoat dong): tiép nhan va bat dau x 1y trong
vong 30 phuit;
- Sy c6 dnh hwéng mot phan dich vu: phén hoéi trong vong 2 gio;
- Yéu cau ho trg thong thwong, tw van cau hinh: phan hoéi trong vong 24 gio lam viéc.

4. Pham vi ho trg¢

Ho trg mién phi bao gom cac van dé thudc ha tang dich vu do cong ty cung cap (tinh
trang may chu, két ndi mang, trang quan tri, thanh toan, kich hoat). Viéc quan tri hé diéu
hanh, phan mém do khach hang ty cai dat bén trong tai nguyén thué khéng thuéc pham vi
ho trg mac dinh, trir khi khach hang st dung géi dich vu dwgc quan 1y (managed) c6 m6
ta pham vi kem theo.

Chinh sdch nay cé hiéu lvc ké ttr ngay 20 thdang 08 ndm 2026 va co thé dugc cdp nhdt
theo turng thoi ky. Phién bdn cdp nhat sé dugc ddng tdi cong khai trén website
fomiyun.com va cé hiéu lvc ké tir thoi diém ddng tdi, trie truong hop cé quy dinh khdc.



PAI DIEN CONG TY CO PHAN FOMIYUN VIET NAM
(Ky, ghi r6 ho tén, dong ddu)
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